
ShoreTel Workgroup Agent Detail Login/Logout Report 

The ShoreTel Workgroup Agent Detail Login/Logout Report shows exactly when each agent has logged in and out of their Workgroups.  Parameters: 

Date Range and Time Range (within each day) to bound the report data. 

Agent Extensions:  Optional range(s) of agent extension numbers on which to report.  Default is all. 

The output grouping is by day, then by Workgroup, and then by agent. 

Example (names are obscured in this sample for privacy): 

 



For each agent, the name and number is shown, along with the series of logged in and logged out times along with the calculated duration.  A total logged in 
duration is given for each agent for the indicated Workgroup and day. 

There are 3 flags indicated: 

Day – If non-blank, the duration on that row spanned multiple days (the number of days will be shown). 

Bounded – If “Y” is indicated, the duration on that row was adjusted due to the time range parameter.  You can see in the example, the first agent’s last 
period was 4:01:27 PM through 6:04:06 PM but the duration is actually shorter because this report’s time range parameter went from 8:00 AM to 6:00 PM.  
So, the duration on that line only covers 4:01:27 PM through 6:00 PM. 

Concurrent – If “Y” is indicated, the agent was logged into more than one Workgroup at that same time. 

 


