
Configure the Line parameters for the Trio 8800 Phones 

The steps required to configure the Line parameters on the Polycom Trio 8800 Phones. 

1. Set the Line parameters by selecting Settings > Lines on the menu bar. 

2. Expand the headings by clicking on the “+” symbol next to Identification, Authentication, Outbound 

Proxy, and Server 1 

 

3. Under the heading Identification, for Display Name, enter the desired display name (example: PCYC 

EXT 7312). 

4. Define the line Address, use the ShoreTel users extension number (example: 7312) provisioned earlier 

within the ShoreTel Connect Director, under Administration > Users. 

5. Enter the desired Label, (example: x7312). The label is the text that will be displayed on the phone. 

6. Under the heading Authentication, define the User ID, in our example we entered the ShoreTel users 

extension number (example: 7312). 

7. Define the Password, enter the “SIP phone password” provisioned earlier within the ShoreTel 

Connect Director, under Administration > Users. 



8. Under the heading Outbound Proxy, for Address, enter “10.10.6.8” 

9. Define the Port, enter port number “5060”. 

 

 


