
Shoreware CSTA Server and OCS
Remote Application Server Planning Worksheet

Application Server
Description: ________________________________________________________________________
IP Address: ___.___.___.___ Fully Qualified Domain Name: ________________________________
Symbolic Name for Call Control URI: ________________________

Licensing
Count of devices to be monitored: ____ Maximum Device Count for License: ____
Path and Filename for License file: _____________________________________________________

Software Configuration

CSTAcnr Service Port Number: ❏ Default (26001) ❏ Other: ______
CSTAlnk Service Port Number: ❏ Default (26000) ❏ Other: ______
Log File Directory: ❏ Default ❏ Other: ___________________________________________________

ShoreTel System Parameters (Basic Configuration)
Default Trunk Access Code: ____
Primary DID Range: +_______________ through +_______________

Primary DID Range Prefix: +________________ 

RFC2806 Private Context: ❏ Default (same as DID Prefix) ❏ Other: ________________

CSTA Server Port Number: ❏ Default (26535) ❏ Other: ______

Corresponding Extension Range: ________ through ________

On Net Dialing Prefixes: ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____
Extension Number Length: ❏ 3 Digits  ❏ 4 Digits  ❏ 5 Digits (Default)

Internal-Only Extension Ranges
(No PSTN DID number)

Start End
________ ________

________ ________

________ ________

ShoreTel System Parameters (Advanced Configuration)

Multiple Trunk Access Codes
Trunk Access

Code Use
________ _______________________________

________ _______________________________

________ _______________________________

________ ________ ________ _______________________________



DialPlan.conf Entries (Advanced Configuration)
Mapping DID Ranges and Corresponding Extension Ranges 

Start End Column1 Column2
DID Range

Extension Range
(with On Net Prefix)
Start End

DialPlan.conf
Extension Translation Table

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

Start End Column1 Column2
PSTN Number Range

Trunk
Access
Code

Country
and Area

Codes

DialPlan.conf
External Translation Table

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

_______________ _______________ ________ ________ _______________ ________

Mapping External Numbers



OCS Users (Optional)

OCS Configuration (Optional)
Static Route Matching URI: ___________________________________________________

OCS Users Telelphone Numbers
____________________________________ +_______________
____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________

____________________________________ +_______________


