Voice mail received in ShoreTel system is using the following path to reach Gmail system.

ShoreTel system uses localhost's Internet Information Services (IIS) SMTP Virtual Server to route wav formatted
voice mail attachment email to a smarthost.

Documented: 04.20.2011 after ShoreTel 11.2 installed

Note: All captures are default setting except those stated
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General tab
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Access tab
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Nothing on Cetificate button.
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Messages tab
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At Outbound Security, we select Basic authentication, enter User name: info@sfcta.org
Password: ****g#xckk

Put a check mark at TLS encryption

Outbound Security

[x

Mo user name or pazsword required.

* Basic authentication

The pazsword will be sent over the netwaork in clear test uzing standard
commands.

User name: |infD@Sfcta.Drg @_ Browse. ..

The client and server negotiate the Windows Security Support Provider
Interface.

Pazsword:
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[+ TLS encryption
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At Outbound Connections, change TCP port from 25 to 587
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gpaden
Sticky Note
Enter in the companies FQDN

gpaden
Sticky Note
Enter in Transport Layer Security password.

gpaden
Sticky Note
Check the TLS option.

gpaden
Sticky Note
Set the TCP port if other then the standard SMTP TCP port 25.


At Advanced Delivery, change Smart host to smtp.gmail.com

Advanced Delivery

SHORETELO1

gmtp.gmail. com @

r
r

LDAP Routing tab

Default SMTP Yirtual Server Properkies
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gpaden
Sticky Note
Configure the Smart Host to point to the Gmail server.


Security tab

Default SMTP ¥irtual Server Properties
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