Ipbxctl –telneton 172.16.3.TELNET CAN ONLY BE DONE FROM THE HQ SERVER
cd\

For 32bit

cd pro*\sh*\*er

For 64Bit

cd *)\sh*\*er

ipbxctl -telneton ipaddress

password: ShoreTel (for older switches skip this step)

telnet ipaddress
log: anonymous

pass:ShoreTel

command example:

lsp_ping "ip address"

bootChange  (this will let you edit the ip info)
FOR PHONES

phonectl -pw 1234 -telneton 192.168.1.5

you need to authenticate with a password. default is 1234

printSysInfo   (this will display all info inside the phone)
BurnFlash 1U
CD C:\prog*\Shore*\*ver

burnflash –s 192.168.1.xx

This will re-flash the switch with new firmware

Rom Update
· Enter a telnet session and fully login
· Type gotoshell

· Enter the command “uboot_update” the switch will pause and update the rom
· type exit

· done
