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World leading manufacturer of headphones, 

microphones, wireless transmission systems and high 

quality headsets for both business and entertainment.

• Founded by Dr. Fritz Sennheiser in 1945

• More than 2800 employees worldwide

• Annual turnover € 658 million (2016)

• Production sites in Germany, Ireland and the USA 

Sennheiser at a glance  



Global presence   



Headset and Speakerphone Solutions 



Circle™ SeriesCentury™ Series Culture Plus Series Culture™ SeriesCulture Plus Mobile Series

Wired headsets 



D 10 SeriesSD/DW Series PRESENCE™ 

Mobile Series 

Mobile Business Pro 

Series

Mobile Business Series 

MB 660

Wireless headsets 



Speakerphone SP 10

Speakerphone SP 20

Speakerphone SP 220

Speakerphone solutions 



Sennheiser – ShoreTel compatibility 



CSTD 01 – Art. No. 005632

CC series                                   SH series SC 2xx series                      SC 6xx series  

ShoreTel IP Phone – 100 and 210 series 
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ShoreTel 100/110/115
ShoreTel 210/212



CHS 01 – Art. No. 500170

CC series SH series SC 2xx series

ShoreTel IP Phone – 230 and 265
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ShoreTel 230/230G
ShoreTel 265

SC 6xx series



CSTD 01 – Art. Nr. 005362

CC series SH series SC 2xx series

ShoreTel IP Phone – 400 series 
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ShoreTel 420

SC 6xx series

ShoreTel 420



CHS 01 – Art. Nr. 500170

CC series SH series SC 2xx series

ShoreTel IP Phone – 500 and 600 series 
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ShoreTel 530/560/560G/565

SC 6xx series

ShoreTel 656



HSL 10 – art. Nr. 500712

DW Series SD Series 

ShoreTel IP Phone – 100 series, 210 and 530 series 
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ShoreTel 100/110/115

D 10 Series

ShoreTel 210 ShoreTel 530

* SD Series is only available in the Americas 



CEHS SH 01 – art. Nr. 504590

DW Series SD Series* 

ShoreTel IP Phone – 212, 230 and 265 
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ShoreTel 212 ShoreTel 
230/230G

ShoreTel 265

D 10 Series

* SD Series is only available in the Americas 



CEHS SH 01 – art. Nr. 504590

DW Series SD Series* 

ShoreTel IP Phone – 400 series
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ShoreTel 420 ShoreTel 
480/480G

ShoreTel 485

D 10 Series

* SD Series is only available in the Americas 



CEHS SH 01 – art. Nr. 504590

DW series SD series* 

ShoreTel IP Phone – 500 and 600 series
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ShoreTel 560/560G/565 ShoreTel 655

D 10 Series

* SD Series is only available in the Americas 



CCEL 191 – art. Nr. 009887

ShoreTel cordless phones – 930 DECT 

Sennheiser – ShoreTel Solution Overview 18

ShoreTel 930 DECT 

CC Series SH Series SC 2xx Series SC 6xx Series



3.5 mm to 2.5 mm Adapter – art.nr. 506488

ShoreTel cordless phones – 930 DECT 
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SP 20 

ShoreTel 930 DECT 



ShoreTel soft phones – ShoreTel Communicator
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ShoreTel Communicator Sennheiser 

HeadSetup™¹

1 Sennheiser HeadSetup can be downloaded at:
1 http://en-de.sennheiser.com/software

Culture USB CTRL Culture Plus USB CTRL SC 2xx USB CTRL SC 6xx USB CTRL 

USB

http://en-de.sennheiser.com/software


ShoreTel soft phones – ShoreTel Communicator
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ShoreTel Communicator Sennheiser 

HeadSetup™¹

1 Sennheiser HeadSetup can be downloaded at:
1 http://en-de.sennheiser.com/software
* SD Series is only available in the Americas 

DW Series SD Series* D 10 Series 

USB

http://en-de.sennheiser.com/software


ShoreTel soft phones – ShoreTel Communicator
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ShoreTel Communicator Sennheiser 

HeadSetup™¹

SP Series

1 Sennheiser HeadSetup can be downloaded at:
1 http://en-de.sennheiser.com/software

USB

http://en-de.sennheiser.com/software


ShoreTel soft phones – ShoreTel Communicator¹
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ShoreTel Communicator Sennheiser 

HeadSetup™¹

PRESENCE Series 

1 Sennheiser HeadSetup can be downloaded at:
1 http://en-de.sennheiser.com/software
2 ¨

BTD 800 USB

MB Pro Series MB 660 Series 

http://en-de.sennheiser.com/software


Sennheiser wired headset accessory solutions for ShoreTel

Art. Name Art. Nr. Picture Details

CHS 01 009887 Phone cable
Easy Disconnect –
2.5 mm 

CSTD 01 506488 Adapter Audio/Mic 
to DECT phone

CEHS-SH 01 500712 Handset Lifter 
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Sennheiser wired headset accessory solutions for ShoreTel

Art. Name Art. Nr. Picture Details

CCEL 191 500170 Phone cable 
Easy Disconnect – RJ9 

3.5. mm to 2.5 mm Adaptor 005362 Phone cable 
Easy Disconnect – RJ9 

HSL 10 504590 EHS adaptor for Shoretel
phones
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► For more information about Skype for Business & headsets and 

speakerphones from Sennheiser, please go to:

► www.sennheiser.com/uc

Experience Sennheiser

http://www.sennheiser.com/uc

