Dear ShoreTel Customer:
The below document will allow you to submit a request to ShoreTel directly to change your partner of record.  This request will allow you to be supported by another ShoreTel Partner of your choice.

Instructional Information:
· The form MUST BE SUBMITTED on COMPANY LETTERHEAD in order to process, or it will be rejected.

· Identify the partners you are moving FROM and TO.
· Indicate the reason(s) why the change is being requested.
· Send the completed document via email to shorecare_admin@shoretel.com. 
· The completed request will be sent to the previous partner and the ShoreTel Area Sales Manager for approval.
· The new partner will be alerted of the change after it has been approved & processed.  
Important Notes:

· A customer can only be supported by one partner.

· The Change of Partner request can take up to two weeks to process.
Should you have any questions, please contact the ShoreTel Area Sales Manager or Client Services Manager for your territory.
ShoreTel Change of Partner Request

Date:

Company Name:

Contact Name:

Phone#:

Email:

ShoreTel Inc,

Please change my ShoreTel Partner of Record: 

FROM:       
TO:
Reason for request:

In submitting a ShoreTel Change of Partner Request, I understand and agree to the following:

· My previous partner will be notified by ShoreTel of my change of partner request.
· The Change of Partner request can take up to two weeks to process from date request is received by ShoreTel.
Authorized Customer Contact Signature:  


     


Date:           

Title:
_________________________________________
Please submit the completed document to shorecareadmin@shoretel.com.
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