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Technical Note

Title: Local Prefix Lists (Prefix Site and Importing Lists)
Category: Technical Bulletin
Technical Note Number: 0143
Release Date: 02/28/05
Updated On: 04/28/08
Products Affected: Hardware:_] Software <]

SG-8:[ ] SG-12:[ ] ShoreTel 5, RL2: [ ] ShoreTel 6]
SG-24: ] SG-T1: [ ] ShoreTel B.1[ ]

SG-El: [ ]

Shorelel Converged
Conference Bridge: [ ]

Teleworker: [ ] IP Phones:|_]

Description of Problem: In certain dialing areas callers are required to dial some local numbers as long distance based on the prefix
of the number they are dialing. Dialing Local Area Codes numbers with prefixes that are considered Long Distance can be managed in
the ShoreTel system by entering a Local Prefix List.

Stepl:

You will need to enter a LOCAL PREFIX LIST within your trunk group(s). Any number not listed in this list will be considered a Long

Distance Call.

Web Site for Comprehensive List:
http://www.localcallingguide.com/

See Next Page for screen shots
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Local Calling Guide Home Page

STEP 2:

<=} Local calling guide: Z2006-05-02 - Microsoft Internet Explorer - = 103) =]
J Eil= Edik L= Favorites Tools Help | IEF
J addres=s I@Ll htEp: ffvavsea localcallilmgguide . .comy _I" S0
local calling guide:  home =it
browse: region | area code | LaTs rate centre | switch
| telco | local calling area activity all finder links: tariffs
| ather

Local calling guide

This site contains local calling, area code, and prefix information for
Canada, the Lnited States of America, and other countries which are
part of the Morth American RMuambering Plan.

Y¥ou can now find us at hitp: Sveeewe localcallingguide. comds.
Flease visit our sponsor: riva. net

Disclaimer: The information on this site comes from a variety of
sources, and is not guaranteed to be 100% complete or correct. This
=site and its editor have no affiliation with any telephone company or
arganization. As this is a non-commercial praject, any use of
information from this site for commercial purposes is at your own risk.
Updates occur as tirme permits. For authoritative information, please
consult the appropriate company.

Search =
e HML query interface (experimental)
& List of regions (provincesterritorysstatescountry])
= List of area codes=s
& List of LATAS (Local Access Transport Area) codes
= Search Area CodefFrefix/ O
& Search Rate centres by city namesdregionfarea codesLATA,
& Search Switch by CLLI code
= Search Company narme
= Search for Local calling area activity by date
-

Search Dial-around (1071 xxxx) carrier identification code |

Figure |A: Local calling quide Home Page

From the home page select SEARCH Area Code / Prefix to pull up a search engine as seen in Figure 2A.
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Area Code / Prefix Search

< NPA-NXY Search: 2006-05-02 - Microsoft Internet Explorer -0l x|
J File Edit Miew Faworites Tools Help "f
J-ﬁ-ddress @http:,l',l'www.ll:ucalcallingguide.l:l:um,l'lcaJ:ureFix.php j =1 Go

F

local calling guide: home

hrowse: region | area code | LATA search: area code/prefin | rate centre | switch
| telco | local calling area activity | dialaround code | local call finder links: tariffs
| other

Area code/prefix search

—aearch by area codelfprefix (MPAMRE) or QCH

Mew search

L= MPA-MXX data do not provide this information,

and past days fields set to zero.

NPa: | ed Block: | oc: | Region: | | Switch:
I Effective date within past ID ar next ID days Submit |

s Effective date searches are available only for LS area codes. Our sources far non-

s [f you want to search an entire area code regardless of activity, leave bath the next

How to use this page

Figure 2A: NPA/NXX is where you would place your Local Area Code and Prefix.

Entering Local Area Code and Prefix:

(n this page (Figure ZA) you will want to enter your local area code and first three digits of your main phone number and click “SUBMIT"

Rev: 042806ke 3
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LOCAL PREFIX LISTS

STEP 4:

AR NPA-N2X Search: 2006-05-02 - Microsoft Internet Explorer o ] ]
J File Edit Wiew Favorites Tools Help | "}r
= I A = ™ =
oy = F N )] &_-'\_ - ’il 3 = % e =
J @ Back \) Iﬂ lﬁ | Search ./-{ Favorites @ = - Ij
JAgdress I@ hitkp:f e localcallingguide, comflca_prefix, php?npa=4008&n:xx=3318x=8ocn=Bregion=fswitch=Gpastdays=0&nextdays=0 j .—) Go
local calling guide: home =]

hrowse: region | area code | LATA. search: area codefprefix | rate centre | switch | telen | local calling area activity | dial-around code | local call finder links: tarifiz | other

Area code/prefix search

Search by area codefprefix (NPAMNK) or OCN

MPA: [408 rpoc 331 Block: | OCH: | Regior: | Switch: | Effective date within past ID ar nest ID days _Subrmit |

Mew search

s Effective date searches are available only for US area codes. Our sources for non-US MPA-N: data do not provide this infarmation.
= [f you want to search an entire area code regardless of activity, leave both the next and past days fields set to zero

How to use this page

MPA: 408 [Rate centres in MPA 408] [More information about MPA 403]

hx: 31 /
NPA-NXX M OCK RATE CENTRE REGION  SWITCH oCN LATA EFF DATE DISC DATE MAP
408331 Sunnyvale  CA  FRMTCAEDDSO 7262 %O CALIFORMNIA, INC. 722

Figure 3A: In the example above local Area Code of (408) was entered with a prefix 331

Expanding the Local Area Code and Prefix:

The page will now display your NPA/NXX highlighted in blue as a hyperlink. Click on this NPA-NXX hyperlink to expand the list.
See Figure 4A
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Local Prefix List

STEP a:

a Local prefixes: Z006-05-02 - Microsoft Internet Explorer

J File Edit Mew Fawvorites Tools Help

J @Eack - -\;; - @ @ ,_:_‘] | /Tj Search ‘“-;q\?Favurites @-| -:__;;

_ R AEE

J Address IE] hktps f v Jlocalcallingguide . comflprefix, phprexch=024730

EDE

Local prefixes

Calling plan types

Reverse direction

Cuthound calling from Sunnywvale, CA
408203 Sunnyvale  Ch:
408 ;212 Sunnyvale; Ch;
108 215 Sunnyvale ! Chl o000
408 ;220 Sunnyvale, Ch; ;...
408222 Sunnvvale  Ch:
408 ;230 Sunnyvale  Ch:
408242 Sunnvvale  Ch:
408 ;245 Sunnyvale Ch:
408 ;306 Sunnvyvale CA:
408312 Sunnyvale  Ch;
408 ;328 Sunnyvale  CA;
408329 Sunnyvale: Ch:
408 ;331 ; Sunnyvale,CA; ;.
408336 Sunnvvale: Ch:
408 ;338 Sunnyvale CA;:
40832349 Sunnvvale Ch: ;.
408 368 Sunnyvale  Ch:
408373 Sunnvyvale CA:
408 39 F Sunnyrale ] Chi oo
408 ;394 Sunnvyvale: CA:
408400 ; Sunnyvale: Ch:
408420 ; Sunnyvale, Ch; ;.
408:431 ;: Sunnvvale Ch:
408469 ;Sunnyvale  Ch;
408470 Sunnvyvale Ch:
408480 ; Sunnyvale; Ch;
408481 :Sunnyvale CA:
408505 Sunnyvale Ch:
408507 Sunnvyvale CA:
4085822 Sunnyvvale: Ch:
408523 ; Sunnyvale,Ch; ;.
408 :524 :Sunnvvale: Ch:
408530 ; Sunnyvale; CA;
408:541 : Sunnvvale: Ch:
408:542 ; Sunnyvale, Ch;:
408 : 543 Sunnvyvale: CA:
408548 Sunnyvale  Ch;
408 : 584 Sunnyvale: CA: ::::
408585 Sunnyvale: Ch:
408593 Sunnyvale, Ci;
A8 - EO9dT Sunnyiral el T
408 ;6816 Sunnyvale ; CA; ;. ;

HPA:NXXRate Centre;Region;Plan Type:Call Type:Monthly Limit;Note Effective

Figure 4A: A list will all prefixes considered as LOCAL will now be presented.

All prefixes that you may dial as a LOCAL call will appear. This list may be rather extensive but it can be imported into ShoreWare

Director rather easily.
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Importing Prefix List

STEP B:

To import this rather extensive list, simply highlight the entire text or select "EDIT" "SELECT ALL" and copy to "NOTEPAD" as seen in
Figure A below.

[P untitled - Notepad 1Ol x|
File Edit Format Wiew Help

Local prefixes -
Calling plan types

Fevarse direction

Cuthound calling from Sunmyvale, CA
MNP AN Rate Centre; Region;Flan Type; Call Type;Maonthly Limit Mote Effective
08,203, 5unmyvale CA
408,212 5unmywale A
A08, 215, 5unmywale CA
08220 5unmyvale CA
A08, 222 5unmyvale CA
08230 5unmyvale CA
A08; 242 Sunnywale CA
08245 Sunmyvale CA
A0, 306, Sunnyvale A
A0 212 5unmywale CA
408,328, 5unmyvale A
083229 Sunmyvale CA L
408,331 5unmywvale A
08,336, 5Sunmywale A
08338, Sunmyvale CA
08,349, Sunnywale CA
08368, Sunmyvale CA
A08; 373, 5unnyvale CA
08392 Sunmyvale CA
408,394 Sunnywale CTA
A0E: 400 Sunmyvale CA
405420 5unmyvale A
A0E: 431, Sunmyvale CA;
405469 Sunmyvale A
A08,470; Sunmywale A
A0 480 Sunmyvale CA
408,481, 5unmywale CA
A0E 505, 5unmyvale CA

N vl 4

Figure 0A: List copied to Notepad
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STEP 7:

IMPORTING THE PREFIX LIST

(nce your list has been copied to “"Notepad” you will need to prepare it for import by deleting all headings. See Figure BA.

B LOCAL LIST - Notepad
Fle Edit Format View Help cefax

EEX

408;203;Sunnyvale;CA
408;212;Sunnyvale;CA
408;215;Sunnyvale;CA
408;220;Sunnyvale;CA
408;222;Sunnyvale;CA
408;230;Sunnyvale;CA
408;242;Sunnyvale;CA
408;245;Sunnyvale;CA
408;306;Sunnyvale;CA
408;328;Sunnyvale;CA
408;329;Sunnyvale;CA
408;331;Sunnyvale;CA
408;349;Sunnyvale;CA
408;368;Sunnyvale;CA
408;373;Sunnyvale;CA
408;393;Sunnyvale;CA
408;394;Sunnyvale;CA
408;400;Sunnyvale;CA
408;420;Sunnyvale;CA
408;431;Sunnyvale;CA
408:469;Sunnyvale;CA
408;470;Sunnyvale;CA
408;480;Sunnyvale;CA
408;481;Sunnyvale;CA
408;505;Sunnyvale;CA
408;507;Sunnyvale;CA
408;522;Sunnyvale;CA
408;523;Sunnyvale;CA
408;524;Sunnyvale;CA
408;530;Sunnyvale;CA
408;541;Sunnyvale;CA
408;542;Sunnyvale;CA
408:543;Sunnyvale;CA
408;548;Sunnyvale;CA
408;584;Sunnyvale;CA
408;585;Sunnyvale;CA
408:593;Sunnyvale;CA

-~

Figure BA: List prepared for import

Rev: 042806ke
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STEP 8:

Importing Prefix List into ShoreWare Director

Save the list onto your desktop or on your network.

From ShoreWare Director / Administration / Trunks / Local Prefixes give your list a name and use the Import button as seen in Figure

TA

NOTE: ShoreTel System Administration Guide - Chapter 7 for more information.

<3 ShoreWare Director - Microsoft Internet Explorer - ko
Fsh f | =101 x|

J File Edit Yiew Favorites Tools  Help | :I'.‘a' |
@ ShOFE'Ter. Local Prefixes Save | Import... | EXDOIt... | Reset | Help

1]

ShoreWare Director |

Logoff Administrator

Administration =

Users...

Trunks...

< Individual Trunks
o Trunk Groups

< Local Prefixes

IP Phones...
Switches

Ccall Control...
Yoice Mail... —
Auto-Attendant Menu
Workgroups
Schedules

System Directory
Application Servers
Conference Bridges
Sites

System Parameters
Preferences

-
»

Edit Local Prefix

Edit this record Refresh this page

Marme: I

Local prefixes:

S 1998-2006 ShoreTel, Inc. Al rights resenved.

Figure 7A: ShoreWare Director / Local Prefix Edit Page

Rev: 042806ke
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Importing List into ShoreWare Director

STEP 3:

Find the Prefix list you saved to your desktop or on your network and upload the file into ShoreWare Director. See Figure 8A

Y shore¥are Director - Microsoft Internet Explorer ) =10l x|
J File Edit Mew Favarites  Tools  Help ;".""
@Shore'rer Local Prefixes Upload | cancel Help
= Import Local Prefix
ShoreWare Director | P
Logoff Administrator Select a file with an extension type of bd or csv to import
Administration ﬂl (Format is "area code prefix’ such as "408 331"
& USEI‘S... I Bruwsem |
« Trunks...
2o Individual Trunks
o Trunk GI’DLIFIS & 1992-2008 ShareTel, Inc. All rights resenved.
o Local Prefixes
« IP Phones... =
4| | »

Figure 8A: Upload your Local Prefix List
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Associating Prefix List with Trunk Group
STEP 10:

In ShoreWare Director open the Trunk Group Edit Page for the appropriate trunk group. See Figure A,

4} shoreWare Director - Microsoft Internet Explorer _[of x|

J File Edit Yiew Faworites Tools  Help |:l.|

@ sl reTel" ¥ Outhounad: .

_ Netwark Call Routing:
ShoreWare Director ;
Access Code: Ig
Logoff Administrator

Administration R e |4ns
« Users... 1 ; 3
. Trunks... Additional Local Area Codes: ﬂl
o Individual Trunks Masthy Ares Codes: z
o Trunk Groups S Tkl il
o Local Prefixes Trunk Services:
¢ IP Phones...
s Switches ¥ Local
« Call Control...
s Voice Mail... W Long Distance
s Auto-Attendant Menus ]
« Workgroups ¥ International
Schedules
: System Directory M n11 (e.g. 411,611, except 911 which is specified below)
s Application Servers
+ Conference Bridges 911
+ Sites v :
« Sgstam Paramoters .. ¥ Easy Recognizable Codes (ERC) (e.g. 500, 858, 900)
» Preferences ¥ Explicit Carrier Selection (e.g. 1010x1x)
Maintenance ¥ Operator Assisted (2.9, 0+
« Quick Look
s Switch Connectivity B B
*+ Conference Ports Trunk Digit Manipulation:
« Event Log...
+ Services ™ Remave leading 1 from 1+100

« Event Filters . : ; ’ ;
Hint: Required for some Jong distance senice providers.

Documentation ™ Remave leading 1 for Lacal Area Codes (for all prefixes unless a specific lacal prefix list is provided below)
¢ Administration Guide ) ) ) i i
« Planning and Hint: Recquired for some Jocal service providers with overlay area codes.

Installation Guide

+ Telephone User ¥ Dial 7 digits for Local Area Code (for all prefixes unless a specific local prefix list is provided below)

IS“tE"faCE--- Hint: Local prefixes required for some local sendce providers with mixed 70 and 1+100 in the same home area.
s Server...

e Client...

s Quick Reference... Local Prefixes: *| Goto Local Prefixes List

Frepend Dial Uut Frefi |

Off Systern Extensions: Edit

Translation Table: |<nene> |

Figure 3A: Trunk Group Edit Page

(n this page (Figure 9A) under Trunk Digit Manipulation check the appropriate dialing rule and from the Local Prefixes drop down window
select your Local Prefix List.

Rev: 042806ke 10 ControlPoint
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