OBJECT REQUIRED

Kadota
Step 1. Launch the Event Viewer and open the System Events

Step 2. Look for a DCOM error and open it.

Step 3. Look for the CLSID in the Description portion of the event

Note: In the example below the ID is E054E9F4-FD19-4696-8A5B-11585DBDE2AF 
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Step 4. Launch REGEDIT from Start – Run 

Step 5. Search for the CSID. This will tell you the DCOM services that is restricting a ShoreTel login to the server

Note: In this case it was the KadotaUtil service
Step 6. Open Component Services from the Administrative Tools
Step 7. Expand the entries in the left window till you see DCOM Config
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Step 8. Open the Properties of the “KadotaUtl”
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Step 9. In the “Launch and Activation Permissions” box select “Customize” then click Edit
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Note: The IUSR is missing

Step 10. Click Add
Step 11. Click Advanced
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Step 12. Click “Find Now”
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Step 13. Find and double click the IUSR
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Step 14. Select all of the Allow check boxes and click OK
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Step 15. Perform the same steps for the “Anonymous” and “IPBXUSR…”

[image: image9.png]Launch Perm
=

Group or user names:

€ Adniisotars (HORTELSERVER Aamnistotor]

€ Anonvvious Logon

€3 ntemetGuest Accourt (SHORTELSERVERNUSR_SHOR

€ Shacac Accoun SHORTELSERVERPBXUSR_SHO
SveTEN

Add Remove

Permisions for Adriristators Mlow _ Dery

Local Launch
Remate Launch
Local Activation

oooo

Remate Activatian

Cance





