Viking Doorbox/Relay Integration

First step - shoretel programming:

On the shoretel, create a new hunt group and label it "Doorbox Ring-in". Add whatever phones you want to ring when someone hits the doorbox button - I also recommend you make it "simultaneous".

Next, create a Trunk Group (Analog Loop Start) and label it DOORBOX. Set the inbound destination to the hunt group you just made.

Second step - Physical wiring

First and foremost, for the record, be sure to GROUND the relay! 

Next, on the viking relay - wire from the "LINE OUT TO PHONES" port to the ANALOG TRUNK PORT on the Shoretel. (this is the part that threw us, because the way it's labeled in the viking literature, and even in a ShoreTel KB post, makes you think you need to use an analog station extension! But, the viking relay is actually generating dialtone out on this port when accessed, so you have to treat it as a loop start line. I actually confirmed this with Viking Tech support! - very misleading!)

Wire the remaining zones as needed for your doobox setup. In my example, we only had 1 front doorbox, so we wired the pair feeding the Viking Doorbox E-20B to the DOORBOX 1 input, then the maglock pair went to DOOBOX 1 STRIKE. This part you may need to mess with a little if you don't know if your maglock is in a "normally open" or "normally closed" position by default. The GROUND goes to the center pin of the three pins, but the other wire of your pair you may have to try at the left pin first, then the right if it doesn't work.


At this point, you should be able to go off hook on your doorbox (press the call button), and it should ring through to the shoretel hunt group. And, as long as the Viking relay programming hasn't been changed from its default config, once a user answers the phone and establishes the talk-path, pressing ** will release the lock.


Third Step - advanced tailoring for ring-ins

inherently, the Shoretel wants to listen for caller ID on the trunk, so it won’t let the doorbox ring through immediately. So you have to disable this in the Shoretel trunk group. But, to do this, you must enter through **support** mode. Be warned, this enables some advanced settings in director that nobody should really mess with unless instructed by shoretel, but hey, who really pays attention to that??

At the DIRECTOR login screen, hold shift+ctrl+alt and click the text that says "user id" - it should now say **support entry** in red below the login. Now just log in as normal.

Go to the DOORBOX trunk group, and at the very bottom there's a new field that says "custom" - click the EDIT box. In that window, type in ;1L (semicolon, the number one, capital L) - it has to be EXACT. Then save. This will stop the analog trunk group from looking for caller ID and let it ring through right away.

Also, keep in mind that the viking relay itself has various timers that can be programmed via its own settings - for example, you'll almost always have to increase the doorstrike activation time because for some reason viking likes to set it to 0.5 seconds by default. I normally set it to 3 or 4 seconds thereabouts depending on the options that the relay allows. On the newer viking relays, like the C-2000A which I used for the above install, you may also wantto disable the "caller ID passthrough" on the relay, because inherently it will want to pass caller ID to the system. 

