C:\Program Files\Shoreline Communications
To get the cleanest server before upgrading:

1. Get a good backup of the \Shoreline Data\ folder (stop all ST and MySQL services and copy the folder somewhere)

2. Add/Remove - uninstall Shoretel *do not reboot*

3. Phones/Modems > Advanced - make sure no Shoretel TAPI - remove if there is

4. Delete stale \Program File\Shoreline Communications\ directory

5. Delete any stale registry entries starting with “Shoreware” or “Shoreline”


- HKCU > Software > Shoreware or Shoreline - right-click delete


- HKLM > Software > Shoreware or Shoreline - right-click delete

6. Reboot the server

7. Restore that copy of \Shoreline Data\

8. Reinstall the original Shoretel server version/build
