VOIP INSTALL CONSIDERATIONS
What are the extension lengths, two, three or four digits?

Beginning with what number (if you are currently using two we will need to add a digit as we require a minimum of 3 digits i.e. if you were extension 15 you would now be 215)?

How many analog lines? 
Are they new, do we have BP#s from the carrier (binding Post)? 

Are they all in one hunt group (call main number and it rolls to all other lines)? 
What are all the phone numbers going into the phone system?

Incoming calls ring to human or Auto Attendant? 
If human how many rings until an Auto Attendant answers? 

What are the “Open” hours?

We also need a script for the automated attendant as well as defining the single digit menus (press 1 for dial by name, 2 for sales, 3 for etc)

Single digit is if you are pressing one for sales, what extension numbers is that going to point to and if it is more then one are we doing Simultaneous ring, Top Down, and if no one answers, who gets the voice messages left for that group?
Different greeting when closed?

Is there music on hold? 
Is there paging?

Do you require any wall mounted phones?

What are the first and last names of all mailbox owners?

Do all of them also have “real” extensions?

How is your e-mail setup (ex. firstinitial.lastname@yourcompany.com)

Who will be recording the greetings (good phone voice person)?

Do we need record a call privileges (ability to record ones own calls)?

How many different classes of service will we employ (example: executives have no restrictions, lobby phones can do local calls only)?

Does call restriction such as international matter?

Do we need to schedule a user training (we do first day live with basic training and walk around answering questions.  This question refers to formal training in a conference room usually 2 days after install so people have time to formulate questions based on actual use for several days.  Training is approximately one hour per group we do training on the physical phone first (buttons, transfer, etc.), then we do software training showing Outlook integration and how much easier it is to use the software than the phones)?

Can your existing network handle the additional load of VOIP?

Who is your broadband provider (AT&T, XO, TelePacific, Comcast, etc.)?
What are the available IP addresses in your network for us to use (1 for Server, 1 for each Switch, and 1 for each phone.  We should also reserve in this sequential group room for growth)?

What is your Gateway address?

What is your Subnet Mask address?

Do you have an internal SNTP time server or should we us outside?

What is your DNS server addresses?

Do you use Microsoft Server as your DHCP server (setting up Scope options allows the phones to be setup much faster when using scope option 156 & scope option 4)?
