Installing Microsoft Windows Server 2003 Components

This section describes how to install the Microsoft Windows Server 2003 components.

WARNING 
The File Transfer Protocol (FTP) Server is the one component not included

by default in the Microsoft Windows Server 2003 installer. Make sure you

select File Transfer Protocol (FTP) Server under the Internet Information

Service (IIS) option during the installation.

Step 1
 Install the Microsoft Windows Server 2003 (see ShoreTel Technical

Note 0151 on the ShoreTel Customer Support website for more

information).

• Select the Internet Information Services (IIS) option, including

the following IIS sub-options:

File Transfer Protocol (FTP) Server

SMTP Service

World Wide Web Server

• Unselect FrontPage Server Extensions.

FrontPage Server Extensions are installed by default. This option

should be disabled because these extensions have been a source of

security problems for servers. There are several exploits using these

extensions that allow a hacker to gain access to the file system.

NOTE:
If you are using RDP and also using Windows 2003, you must ensure the

following:

• There are no Remote Desktop sessions with Options set for Remote Computer

sound set to ‘Bring to this Computer’.

• They must be configured to ‘leave at remote computer’.
