Full Factory Reset for ShoreTel IP Phone

Please be careful with this procedure as you can brick the phone if done incorrectly.

1. Hit Mute + rramos (772667) + #
2. Wait for "Factory Test KPD Mode" to be displayed.
3. Hit Mute + clear (25327) + #
4. Wait for "Factory Test KPD Mode" to be displayed again.
5. Power-cycle the phone.

This will completely reset the phone to factory defaults, also wiping the currently installed firmware.

