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Tech Tip: Swapping Between ShoreTel IP Phones and Cell Phones
Here's how to "twin" your inbound DID calls to both an internal ShoreTel IP phone and an external cell phone and swap between them:

1. Create a ShoreTel user for "Bob" and assign him to an IP phone with an available programmable button

  

2. Create another user for Bob called "Bob's Cell"
- Configure this user as an Ext. only user (no MB needed)
- Configure this user as a "SoftSwitch" virtual user
- Edit the user's "External Call Destination" to the following:
  - Check the "Use External Reassignment"
  - Enter Bob's cell phone number
  - "Activation" = Wait for DTMF

  

3. Create a Hunt Group called "Bob's DID"
- Assign Bob's DID number to the hunt group
- Set "Distribution Pattern" to Simultaneous
- Add both "Bob" and "Bob's Cell" as members
- Change "No Answer" Destination to the user "Bob"
- Change "No Answer Number of Rings" to 3

  

4. Customize Bob's IP Phone button
- Program a button on his phone as follows:
  - Function = "Barge In"
  - Extension = "Bob's Cell"

Now, when a call comes in for Bob's DID, it will simultaneously ring both his internal ShoreTel IP phone and his cell phone. If he doesn't answer the call, it will roll to his voice mail (via Call Handling Mode settings for the user Bob).

If he answers the call on his cell phone (pressing "1" to answer the call), he can then walk into his office and say "Just a moment and I'll pick you up on my land line." He presses the "Barge" button on his phone and it will create a 3-way conference call between his IP phone, his cell phone and the third party. Then he simply hangs up the cell phone and continues the conversation with zero interruption or delay.

To swap back to the cell phone simply transfer the caller to the user "Bob's cell" extension.




