Backing Up The ShoreTel Data Folder

Backups should be done from the machine itself… windows uses “shadow copy” to make the backup… it creates a lot less problems for backing up files that are currently in use.

Start -> run -> ntbackup -> follow on screen prompts.

You have 2 choices.

1. backup onto a file locally, then use the corporate’s backup to retrieve the file.

2. backup directly onto a network share that is already covered in corporate’s routine backup.

